
Registration Form 

 
 
Name:   ___________________________________________________ 
 
Address:  ___________________________________________________ 
 
______________________________________________________________ 
 
______________________________________________________________ 
 
______________________________________________________________ 
 
Organisation: ______________________________________________ 
 
Email:   _____________________________________________________ 
 
Phone: ______________________________________________________ 
 
Fax :     ______________________________________________________ 
for participation for Conference. 

 
Mode of Payment: 

 
 

 
 
Participation to be confirmed after receipt of payment.  
 
Please fax Deposit Slip / Proof of Payment with 

Contact No., Registration Name to the Fax Number 

below: 

 
Payment Method: 

Payment made to : Pro-Secretariat – A/c no.1 
Payment address:  

The Treasurer, ITSMF Secretariat,  
C-3A-10, Damansara Intan, No. 1 Jalan SS20/27,  
47400 Petaling Jaya, Selangor, Malaysia. 
 
Confirmation & Payment:  
Tel : 603-71182062 / Fax: 603-71182063 

 
For Direct Deposit / TT:  

Acc.Name: ‘Pro-Secretariat –A/c No.1’ 
Bank: Malayan Banking Berhad,  
Account no: 5-14486-111047,  SWIFT code : MBBEMYKL 

 
Cancellation Fees 

Will be accepted if in writing no later than 10 Oct 2008 to ITSMF 
Secretariat. A full refund minus processing fee of RM200 will be 
issued. No refunds to be given after this date. 
 
 
 
 

 
Conference Fees 

 
Participants (until 19th Oct, 2008)  RM 750  
Group Rebate    RM 600 
(>than 3 persons, until 19th Oct 2008)    
Overseas Participants    USD250
  
 
 

Venue 

 
Grand Millennium Kuala Lumpur  

160, Jalan Bukit Bintang,  

55100 Kuala Lumpur, Malaysia  
T: +603 2117 4888        F: +603 2142 1441  

http://www.millenniumhotels.com/my 
 

 
Official Website 

 

For details of Conference & Registration, 
please access our website:  

www.itsmf.org.my 
 

Further information 

 
 

For Customer registration: 
Email :  register@itsmf.org.my 

 
For Sponsorship registration: 
Email : sponsor@itsmf.org.my 

Fax : 603-79559445 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 

 
itSMF 

Conference: 
Spearheading IT  

Service 
Management  
with ITIL® 

 

20
th

 Oct, 2008 

(Mon) 

8:30a.m. - 6p.m. 

 
Organised by: itSMF, 

Partners:MINDS,  

Supported by :MDeC  

& MSC Malaysia 

 

Cash 

Direct Deposit 

Cheque 

T.Transfer 



Keynote Speakers & Panel Presenters 
 

Keith Aldis, Chief Executive, itSMF UK 

Keith Aldis, is Chief Executive of the IT Service Management 
Forum (ITSMF). He is familiar with Government's Program 
Skills for Business agenda.  

 

Robert Stroud (Audit, Compliance, Standards &      

Treasurer) 

Robert Stroud is Governance Evangelist at CA, Inc. He   
serves as International vice president of ISACA and the   
ITGovernance Institute (ITGI). 

 

 H.P. Suen, Chairman, itSMF Hong Kong 
  Mr H.P. Suen, Founding Chairperson of itSMF HK, has over 25      
  yrs in IT Operations and Audit, is Head of System Assurance  
  at the Hong Kong Jockey Club (HKJC). 

 
 Umar Chandran, President,  itSMF Singapore 
  Mr Umar served as military Air Traffic Controller and Air   
  Operations & communications officer in RSAF, currently   
  Program manager in MINDEF/SAF’s CAI. 
 
Ms Anne Lim-Tan, Treasurer, itSMF Singapore 
  Ms Anne,  former IBM S’pore, positioned & implemented   
 IBM’s solution and industry segments in Banking and Finance,  
  Public, Education, Transportation segments. 
 

Mr Muhundhan Kamarapullai, Manager,CDD, MDeC  

 Mr Muhu is from Capability Development Department. 
Also Program Manager, CDP ISMS, he is a qualified IRCA 
ISO 27001 Lead Auditor, managing MSC Malaysia 
Information Security Management System programs.  

 

Michiel de Boer, M.D., Quint Wellington Redwood Asia  

Mr Michiel executed roles as Project Manager is a variety of 
industries, and experienced in translating business 
objectives into manageable deliverables. 

 

Mr Yaginuma Katsushi, CEO, ITPreneurs A-P, Japan  

Mr Yaginuma sits on Board the ITIL V3 Refresh 
international committee panel representing Japan, and also 
committee member of ITGI international.  
 

Mr Gonzague Patinier, Marketing Director, itSMF Thailand 

Mr Gonzague currently works as Regional Business 
Manager- Asean market, ITPreneurs A-P. He is one of the 
core committee members in founding itSMF Thailand. 

 

Mr Nishino Hiroshi, V.President, itSMF Japan 

Mr  Nishino Hiroshi is founder of itSMF Japan, and currently 
core committee member; contributing widely to ITIL growth 
in Japan market.  

 

Prof Dr KT Hwang, past -President, itSMF South Korea 

Dr KT Hwang is current President of ISACA Korea, and 
immediate past President of itSMF Korea. He is professor of 
MIS in Dongguk University Korea. 
 

Mr Thaib Mustafa, G.M.,Telekom Malaysia  

En Thaib is General Manager, IT Strategic Planning, Group 
IT, Telekom Malaysia Berhad (TM). He has executed 
strategical Business & I.C.T in whole of TM Group. 

 

Michael Kum, M.D., MKC Solutions, M’sia 

Mr Kum is instrumental in setting-up itSMF Malaysia. He 
works as Consultant in ITSM & CobiT. He does Patent 
related business in Asian-Japanese market. 

 

 Mr Dorai Sinna, M.D., MFQ Asia Sdn Bhd 

 Mr Dorai is member of MIM, MIHRM, Associate of ASQ, IQM,    
 & council member of MRCA. As Principal Consultant of MFQ  
 Asia, he specializes in CMMI,ISO20k, and Six Sigma. 

 
Chua E Long, Project Manager, IBM Malaysia 

Mr Chua is Senior Project Manager for ASEAN, IBM M’sia. 
Managing transition & transformation projects; he is a 
Service Manager & ISO20K consultant.  

 
Sudev Bangah, Senior Analyst, IDC Malaysia 

Mr Sudev specializes in ITIL & Service Management,  
and very experienced in business development of ITSM  
and core team of setting-up itSMF M’sia.  
 

Harold Petersen, ITIL Expert, Lucid IT 

Mr Petersen specializes in IT Service Management, Project 
Mgt, IT Governance, Outsourcing Mgt, and Organizational 
Change. He has done ITIL Implementations since 1992. 

 
*And many more Subject Matter experts! 
 

Who Should attend? 

Corporate Leaders , CEOs / CIOs / CTOs, Decision Makers, 
Senior Executives, Government & Educational 
Professionals, Business Managers, Analysts, Developers, 
ICT Managers, Acedemics, Knowledge Industry Managers 

 
About ITSMF Malaysia 

We are a non-profit organization affiliated to itSMF 
International. We serve as a Forum for ICT  services, product and 
related parties.  Our vision:  to be ‘the premier representative 
body for IT Service Management in Malaysia’. Our mission: as a 
global forum, to develop and promote best practices, build 
relations with Asean itSMF Chapters, & provide members a 
Forum to  exchange information. 
 

 

Programme Time 
 
08:30 – 09:00  Arrival and Registration 
 
09:00 – 09:30  Welcome Address by itSMF Chairman,  

Opening Speech by Ms Wee Huay Neo, 
(General Manager, MSC Malaysia) 
Cybercities Department, MDeC. 
Grace by YAB Tan Sri Prof. Emeritus Dato  
Dr Augustine Ong (MINDS President) 

 
09:30 –10:00 Keynote Address – itSMF International 

Mr Keith Aldis (Chief Executive, itSMF UK) 
 
10:00 – 10:20 Morning Tea Break 
 
 
 

10:20 – 11:00 Keynote Address - ISACA, ITGI, Mr Robert 
Stroud (V.P. of ISACA; Treasurer, itSMF 
International) 

 
11:00 – 11:30 Keynote Address - MDEC, Mr Muhundan 

Kamarapullai (Manager, CDD) 
 
11:30 – 12:20 Part 1 - Panel Discussion – Life BEFORE 

ITIL - Topic: Awareness, Company & ITIL 
Growth, Risk Management, Preparation for 
the journey. (international panelists) 

 
12:20 – 13:30 Lunch and Capabilities Showcase 

 
13:30 – 14:20 Part 2 - Panel Discussion – Life WITH / 

AFTER  ITIL - Topic:  ISO 20000 and ISO 
27002, Audit and Compliance, 
Implementation. (international panelists) 

 
14:20 – 14:30 Q & A Session, open to public   

 
14:30 – 15:00 itSMF Asia Survey, Anne Lim-Tan  

(Republic Polytechnic, itSMF S’pore) 
 

15:00 – 15:30 Gold Sponsor 1 : HP M’sia- “ITIL v3 
Education and Certifications” -   
En Syed Hamid Khalid Rashid (Mgr, 
Education Services) 

 
15:30 – 15:50 Afternoon Break 

 
15:50 – 16:20 itSMF MY Project –ITIL Awareness Survey -  

E Long Chua (Proj. Mgr, IBM M’sia) 
 

16:20 – 16:50  Gold Sponsor 2 : Quint WR Asia -  “It Takes 
More Than IT Knowledge To Deliver World 
Class Services” - Mr Michiel De Boer (M.D.) 

 
16:50 – 17:20 IDC Malaysia – M’sian ITSM Survey  

Mr Sudev Bangah (Sn. Analyst) 
 

17:20 – 17:50 Sponsor 3 : Microsoft M’sia – “MOF  best 
practices for managing Microsoft 
environment based on ITIL” - Shahrizam 
Shamsul Ariffin (Sn. Consultant)  

 
17:50 – 18:00 Closing                    C-Brochure, v9A_Final 
 
 

About  the Conference 

We are associated with MINDS, and supported by MDeC 
(Multimedia Development Corporation of M’sia).  itSMF is 
organized by dedicated User & Vendor  professionals in ICT. 

 
The Malaysian Outlook 

The  world is changing and real solutions are needed for 
continuous growth– how will you contribute? Join us for this one 
day must attend show with our panel of experts to find out! 
 


